Relax
Revitalise
Refresh

Treatment packages
The range of expertly curated ELEMIS packages is
designed to deliver focused results, relaxation and
restoration. Each package speaks to whatever you
need, whenever you need it. Please find enclosed
our latest tailored packages.
Looking for a couple’s treat away where you can
have therapy treatments uninterrupted by the
little ones in your life? Then why not take advantage
of the crèche facilities for two hours per day
when staying overnight? At our hotels we like to
pamper, leaving you feeling totally relaxed and
re-energised. Please call us and enquire about
our seasonal packages for your treat away.

Day packages
Unwind and select one of our day packages;
there’s certainly one to suit you. To make your
day more perfect, why not choose some
additional treatments?
Gifts
Mark that special occasion with the perfect gift
of one of our packages; or let them choose their
own treatment or package with our gift vouchers.

Jessica
Think manicure and the first thing that comes to
mind is a gorgeous set of painted nails. But without
the perfect base, colour has nowhere to shine.
As natural nail expert Jessica Vartoughian famously
states, “All nails are not alike”, so as with skin and hair,
they too need a tailored solution. Used frequently,
the correct basecoat will help nails grow long, strong
and beautiful, presenting the perfect paint at its best.
From a department-store manicure table to her Sunset
Boulevard nail clinic and global success; Jessica
Vartoughian is a manicurist with a vision – beautiful,
natural nails for everyone.
She was the first to recognise that, like skin and hair,
nails should be treated according to type and went
on to develop a range to suit every nail need.
Within Jessica’s award-winning treatment range, you
will find proven ingredients like almond oil, vitamin
E, echinacea and zinc to nourish, nurture and reward
weak, peeling, damaged or perfectly normal nails.
Elemis
Created in 1990 with a vision to bring together nature,
science and aromatics, this award-winning brand is
committed to producing effective skincare.
The expertise of the ELEMIS therapist ensures
that every treatment is prescribed to your needs.
That day. That minute. A healing hub where touch
and technology are turbo-charged by the power
of minerals, plants and active natural fragrances.
All the treatments we develop are designed to
support great skin health; to respect that skin is
alive. No two skins are the same. And no two bodies
are the same shape. Every therapy is shaped and
moulded around you. Personalised for a resultsdriven, couture experience.
ELEMIS pushes the boundaries. We push to develop
unique textures, ground-breaking formulations and
conduct clinical trials to confirm what we already
know; that ELEMIS therapists make it personal. They
look. They listen. They tune in to you, performing
transformative treatments, personalised to respond
to the ever-evolving rhythm of your life and the everchanging nature of your skin.
ELEMIS is for people who are serious about
looking after their skin and serious about looking
after themselves.
ELEMIS formulas and revolutionary treatment menu.
Designed to deliver exactly what you need, when
you need it.

Terms and conditions

How to relax, revitalise and refresh
Each and every spa is different and we would like to ensure
your visit is as perfect as possible. Below are the answers
to our most frequently asked questions to help you make
the most of your spa experience.
Residents
Robes are provided in your room when you check in. We
recommend you keep any valuables in your room as there
may not be lockers available within the spa/treatment area.
Having treatments
You will be asked to undress in the privacy of your treatment
room before your treatment commences, but please always
keep your underwear on. Please be aware that booking a
treatment will not give you use of the spa facilities unless
you are a resident in the hotel, or on a pre-booked package.
If you have a treatment booked, please check in at the spa
reception at least 15 minutes prior to your treatment
to ensure you receive the full allocated time. Please note
that if you arrive late for your treatment, this time will be
deducted from the therapy time. Therapy times printed
include consultation and changing times and may not
reflect the actual treatment length. Some treatments listed
may not be available at all of our sites.
Health
You will be asked to complete a medical questionnaire prior
to your treatment. Skin-patch tests are necessary for all
tinting. It is essential that you have a skin-patch test at least
24 hours prior to your first appointment. If you suffer from
any health conditions that may prevent you from having
a treatment, please contact the spa before your arrival for
advice. In the event that the treatment you reserved is not
suitable for you, an alternative will be suggested. If you
suffer from a long-term illness/condition, we recommend
you consult your doctor before booking. You may be asked
by the spa to provide a doctor’s consent note in these cases
to receive the treatment.

Pregnancy
For your baby’s safety, we recommend you seek guidance
from the spa team in regard to the facilities that could be
dangerous for you to use. Please note that the spa facilities
and most treatments will not be safe to use during your first
trimester. Please contact the spa you are planning to visit
for advice on this.
Children
All children under 16 must be accompanied by an adult,
please see the individual spa for applicable treatments
as these vary depending upon age.
Cancellation policy
–A
 ll treatments are non-refundable and non-transferable.
– No refund will be issued for non-arrivals.
– Residential cancellations: full charges will apply.
Vouchers
Please be advised that vouchers cannot be used in
conjunction with any other offer. Vouchers are applicable
to selected therapists/treatments only and exclude all
retail items. It must be stated at the time of booking that
a voucher will be used as part payment. All voucher codes
must be presented at the time of booking, otherwise the
discount cannot be redeemed; non-arrival or cancellation
will be charged via the voucher codes. Vouchers are to
be presented on arrival. There is no cash alternative and
vouchers are non-transferable.

Spa locations

The Ickworth

Woolley Grange
New Park Manor
Fowey Hall

Moonfleet Manor
(Treatment rooms only)

The Ickworth
Suffolk, 01284 735350
ickworthhotel.co.uk
Fowey Hall
Cornwall, 01726 833866
foweyhallhotel.co.uk
Woolley Grange
Wiltshire, 01225 864705
woolleygrangehotel.co.uk
Moonfleet Manor
Dorset, 01305 786948
moonfleetmanorhotel.co.uk
New Park Manor
New Forest, 01590 623467
newparkmanorhotel.co.uk

